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Why do we do things that way?
How do we see the world?
Why do we react in that particular way?
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„It is the ability to walk in someone
else’s shoes.“
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STAGES OF CULTURAL AWARENESS
1. My way is the only way
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2. I know their way, but my way is better
3. My way and their way
4. Our way

In becoming culturally aware, people realize that:
1. We are not all the same
2. Similarities and differences are both important
3. There are multiple ways to reach the same goal and to live life
4. The best way depends on the cultural contingency – each situation
is different and may require a different solution
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HOW DO I MANAGE CULTURAL DIVERSITY?
The key to cultural awareness is to promote cultural diversity by being non-judgemental and
empathetic toward people from other cultures. The ability to objectively evaluate situations
without stereotyping and assumptions helps to promote cultural diversity and heighten cultural
awareness.
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CULTURAL AWARENESS IN THE CLASSROOM
• Atmosphere of inclusivity

UNIT 3
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• Allowances for cultural necessities
• Explore cultural differences
• Communicate needs and expectations

UNIT 5
UNIT 6

The development of critical cultural awareness is essential to avoid getting stuck in negative
stereotypes, over-generalisations, and limiting beliefs. Michael Byram (1997, 2012) has
demonstrated the importance of critical cultural awareness. His perspective on intercultural
competencies in language teaching is based on five dimensions.
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How can this be implemented in the
classroom?
When discussing topics, make sure to include
all perspectives and suggestions. You can use
brainstorms to engage learners in bringing
their own views to the discussions. Include
opportunities to meet people from a
workplace, or from the local community, to
have discussions and get to know their
attitudes
and
beliefs
and
create
opportunities to learn about each other.
Make sure the learners have been prepared
for the guest and emphasise the importance
of keeping an open mind and respecting the
views of others. The educator can ask
learners to reflect on their beliefs about their
host culture in conjunction with visits or
encounters with locals regarding products,
practices, and perspectives.
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Once learners have spent time examining their
attitudes and beliefs, they can start to engage in
tasks that encourage thoughtful and rational
evaluation of perspectives, products, and
practices related to the host culture. This can be
achieved by working with tasks that involve
taking the time to read, analyse or interpret
texts or scenarios presented in oral or visual
form. (e.g. videos, role plays, narratives,
podcasts). It is possible to for example discuss
examples where conflicts arise due to
misunderstandings. Set a scenario for your
learners and ask them to analyse the situation.
What has happened, why, and what do your
learners suggest could be done differently to
circumvent the conflict? The class could be
presented with a task of changing the ending of
a story, where the conflict is solved.
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How can this be implemented in the
classroom?
Educators should create activities that
encourage learners to consider new
values and beliefs based on their own
discoveries
during
situations
of
cooperative investigation. This means
working together to control the direction
of own learning while the role of the
educator is that of a guide throughout the
process of discovery. It is not the
educator’s role to push a personal
viewpoint on the learners. The educator
should instead create an open
environment of inquiry so that learners
discover the origins of judgments or
stereotypes independently.
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How can this be implemented in the
classroom?
Brainstorm the social groups that exist in the
host society, as well as the learners’ countries
of origins. Look for similarities between these
societies. In this situation the learners can
consider the information from the other class
members and learn about their backgrounds.
Use the Cultural Iceberg to illustrate social
norms and discuss how this can be useful when
interacting with others. Start by using a blank
version of the Ice berg or draw an ice berg on
the board. Place words in the iceberg, where
the learners help find nouns and/or verbs to
write in the three levels. Have the learners work
on and do presentations about their home
countries and invite guests from the local
community for question and answer sessions
about living in the host society.
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CRITICAL CULTURAL AWARENESS

How can this be implemented in the classroom?
Learners must be presented with opportunities
to practice the skill of critical evaluation. For this
to be done effectively, the educator needs to find
appropriate ways of scaffolding learning
(providing support). In this way learners will learn
how to evaluate the practices, products, and
perspectives of the host culture. Learners need to
be given time to identify and reflect upon
preconceived ideas, judgments, and stereotypes
toward individuals from the host culture. It is
inevitable that a certain amount of
predetermined ideas will be introduced to
intercultural conversations. Therefore, it is the
role of the educator to guide learners in
considering the origins of these preconceived
notions, provide assistance in questioning the
validity of these, and determining whether these
judgments are rational or unsound.
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UNIT 1

ADDITIONAL RESOURCES

UNIT 2

Links of related videos and articles:

UNIT 3

Cultural Awareness: What is cultural awareness?
https://www.youtube.com/watch?v=oIFQFq0isFE

UNIT 4

Cultural Diversity – Tips for communicating with cultural awareness
https://www.youtube.com/watch?v=ZDvLk7e2Irc

UNIT 5
UNIT 6

Strategies for Teaching Culturally Diverse Students
https://www.youtube.com/watch?v=tPutaPc9gB8
Importance of Cultural Awareness for Teachers and Staff
https://eduhup.com/blog/importance-cultural-awareness-teachers-and-staff
Culture in the Classroom
https://www.tolerance.org/professional-development/culture-in-the-classroom
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ASSIGNMENTS
In order for your students to adapt to their new environment and feel safe and comfortable, you
need to create an atmosphere of inclusivity. Include allowances for cultural necessities in classroom
rules, choose texts that are relevant to and explore cultural differences, and communicate with
students and parents about needs and expectations.
That last one is particularly important. Students and families from different backgrounds may be
unaware of certain differences. Get on the same page with them and discuss what you are doing to
be sensitive to them and how they can communicate with you further. This can be a major
challenge on its own, especially if there is a language barrier.
Make sure to dialogue with your students as well. After making allowances for cultural differences,
you may find yourself fielding questions from them, such as “Why is he/she doing that?” or “How
come he/she gets to do ‘X’?”
Your students are curiosity-driven and will wonder about the people around them. You cannot
always expect that they will ask their questions with sensitivity. Prepare yourself ahead of time to
answer these questions in a way that:
Validates all cultures
Explains differences in an academic, unbiased way, and
Shows students how to ask questions and discuss cultural differences with sensitivity

16

UNIT 4 - SELF-ASSESSMENT QUIZZES
UNIT 1
UNIT 2

UNIT 4 - Promoting Cultural Awareness in the Classroom

UNIT 3
Test the knowledge you have gained by answering the questions on the following slides.

UNIT 4
UNIT 5
UNIT 6
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1

Among 4 stages of cultural awarenes IS NOT:

 My way is the only way
 My way and their way
 I know my way but their way is better

UNIT 4 - SELF-ASSESSMENT QUIZZES

2

The development of critical cultural awareness is essential to avoid getting stuck in
negative stereotypes, over-generalisations, and limiting beliefs.

True

False
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3

To learn the facts and do’s and don’ts about different cultures means being
culturally aware.

True

False
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4

Cultural awareness is the ability and willingness to objectively examine the values,
beliefs, traditions and perceptions within other cultures and our own.

True

False
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5

Skills of interpreting & relating describes the ability to acquire new knowledge of
a culture and the cultural practices, and to utilise knowledge, attitudes and skills
in real-time interactions.

True

False
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6

Increasing cultural awareness means to see both the positive and negative aspects of
cultural differences.

True

False
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That’s the correct answer
Well Done!

Go to the next question
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Sorry
Wrong Answer!
Please try again
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Sorry
Wrong Answer!
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That’s the correct answer
Well Done!

Come back to the UNIT 4
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Sorry
Wrong Answer!
Please try again
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